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Distribution around the globe
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Distribution in the UK

UK General Insurance - Retail Sales 2007

Other: 1%

Retailers: 10%

Brokers: 34%

Direct: 31%

Company
Agents: 8%

Banks: 16%

Source: abi.org.uk
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Brokers/panel insurers utilise a
range of underwriters...

Why it pays to switch to the AA for car insurance

J We keep car insurance simple with a panel of insurers offering the same policy benefits
.-com ’l( et fully comprehensive cover with a truly comprehensive range of features

the

We'll get vou the best quote we can froam our panel of leading UK insurers

’l( Save time with quick and secure online car insurance guotes

ASDA Financial Services

Car Insurance

Gret the best price from over 20 insurers with one click
--'F‘"'——" '
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...and claims management
companies to handle claims

hire

Group plc

Help

Yehicle replacement solutions » @ Vehicle repair solutions

Perzonal injury management

Providing non-fault motorizts with Arranging vehicle repair =olufions to Providing motorizts and their
comparable replacement vehicles non-fault motorists, through a pas=sengers with access to specialist
whilst theirs-are off the road national network of over 300

legal advice and guidance
approved body repairers



| nce ST 9-12m Nov 2008
' Y Hyatt Regency Coolum

Institute of Actuaries of Australia

Retailers utilise their brand
recognition and loyal customer bases

KuwikFit)
TESCO Y ome T uite J van ] restiomn 3 pe | ruel TN

) A quote you'll like,
as quick as you like

Carnsurance QUOTE

Home Insurance QuaTE
Motorbike nsurance QUOTE
Van Insurance QUOTE

S M | GETA QUOTE ) | Breakdown Insurance QUOTE
9 ) ) o % Petlnsurance

TravelInsurance QUOTE

Travel Insurance Motorbike Insurance Home Insurance
...don't leave home ...we'll get you our ...that's as safe RETRIEVER QUOTE

SEi”SbU r}fﬁs without it. best price. as houses.
[

Annual cover e By comparing
from as little M 12 leading
as £40.00 insurers
< b
mmw
= WOOLWORTHS =

’ Buy a Car Insurance Policy
m and save £100 on a Sat Nav
FTerms and conditions apply

part of the WIAL*MART family Only £49.99 with every

Car Insurance Policy

Get £60
off today

@ kwik-Thinking )

subscnbe to our ezine

&
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Banks domlnate home insurance in
many markets

* High retention rates
* Relatively price inelastic

e Powerful asset In transactional data
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Direct...the shift to online

Sales from online keep growing strongly

Online sales for Australian insurers vary

— Ranges from 0% to 50% for some segments
— Above 50% for some US insurers

Over 50% of Motor new business in the
UK Is transacted online
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...even in some more conservative

markets such as Germany

The dominance of agents meant that
they have largely resisted the push to
phone based direct

 Insurers gradually recognising the
Importance of online
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Implications of the shift to online...

Customers tend to be less loyal and
more price elastic

 Phone business elasticity reducing

* Potential exploitation of rating structure



| nce SRR 9-12m Nov 2008

Institute of Actuaries of Australia l L, Hyatt Re gency Coolum

100% online iInsurers

N swiftcovercon blngle

“
Policyholder DIY.
- .

A quote in

60 seconds.
Bingle has made it easy for And if you need to make

mmm}" you to buy and manage your a claim, get on the Bingle
policy online. website, login and let

; The more you can do us know what happened.

yourse 1£, the less overheads We will manage the rest

we have. So with no call for you.

centres or branches, the

bottom line iz that we pass

these savings onto you.
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Erin Esurance here.
Come on in. Don't be
afraid to snoop around.
But be careful. Secret
agents must never blow
their cover.

Online iInsurers

PF)esurance’

Quote. Buy. Print.’

At Esurance, we take the hassle out of shopping for auto insurance.

[ we value your time
[ttakes only minutes to get a quote and compare prices from other top-rated companies.

] We make it simple

Mo additional questions. Once you get a quote, you're just one click away from seeing

personalized comparisaon rates.

[¥] You're in the driver's seat
Prefer a competitors rate? Esurance is the only direct-to-consumer auto insurance company

that shows you comparison rates from other companies on our site and lets you buy a policy
from them right then!
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Car Home
Insurance Insurance

i -
| Get quotes J

i N
| Gel quotes |
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Insurance Money

e Car e Credit Cards

E) Home e Loans

e Motorbike e Remortgages

@ van © Wortgages

e Travel e Life Cover

G) Life e Savings

© Breakdown © current Accoums
E) Other e Other

Worried about rising energy prices?

Wiith energy prices on the rize, its difficult to be sure you've gotthe right supplier at the right price. Wy
not see foryourself how switching your utilities supplier could getyou a better deal.

Utilities

© Gas & Electricity

9 Broadband

e Home Phone

© Digital TV

9 TV, Broadband & Phone
© Other Utility

Switching

Energ

Gel quotes

Make sure your vet bills

moneysupermarket don't come back to bite.

the price comparison site

GAS & MOBILE
m NEY | INSURANCE TORING ELECTRICITY | PHONES

car | home | life | travel | pet | bike | van | landlord | income | medical | breakdown | dental |

business | mortgage | heating

We can cut the price of
Compare insurance quotes Inc: lranc your Gar Insurance n hal TESCO
One search to compare dozens of UK insurance companies 8% ot *ﬁl SAEInELENCh
Tesco Car
insurance
Car Insurance Home Insurance
One search to compare cheap carinsurance guotes Cine search to compare cheap hame insurance m.-fﬂh.:'-"mu

from B0 leading motor insurance companies. guotes from B0 leading insurance companies.

* AL Insurance, Barclays,
Budget, esure, Halifax,

Legal & General, More

*  AM Insurance, Barclays,
Budget, Endsleigh,
esure, Kwik Fit, Mare

Than, Post Office, RAC, Than, Marwich Union NORWICH
Sheilas' Wheels, Direct, Sainshury's UNION
Swyiftcover plus more! Blank, Saga, Zurich plus an

: R o AVIVA

(_Retrieve Saved Quote » ) (_ Get New Quote b )

Get New Quote

{
Prepare for the

Hot Topics In Our Insurance Forum Our customer promise
"our perzonal claims history” @ Best price

"Renewing 2 cars, seling one..." B Vst icomprel erisive
@ Clear & impartial

unforeéseen

"COMCURREMT IMSURAMC.. "
"ron fault accident.”

“Teling &A1 "CAR HIRE FIRM REPORTE..." & Trustworthy
@ Supportive
Join The Discussion Find out more

Visit our forums and let other users help you with their maney saving

fips for every part of your life. Discuss Mow Snon Nown: Founge:
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...Including insurers launching
their own price comparison sites

esure {'«*: Shetlas’ |
ﬂ Hheel s |
w churchill
HRETITe |
» BUDGET /’l
TESCO

Tesco Compare.
The car insurance comparison site.
All the facts on prices and features.

After all...
Honesty’s the best policy.
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Contact us Hews Retrieve your quotes

¢ aboutus e insurance companies « buying insurance online

Special 5 star rating system
frirtrieey

Most insurance aggregators and brokers will give you any number of quotes, ordered by cheapest to most expensive. You might think
this is fair enough, given that nobody wants to pay more for their insurance than they need to.

However, many customers find that the information provided is often very limited. It is not uncommon for results pages to include the
name of the insurer and the premium alone. This limitation has been further compounded by the recent addition of stripped down
policies, which offer reduced cover in order to bring down the premium. So that nice cheap premium at the top of the list may not include
the level of cover you expect.

In order to counter this trend, Gocompare.com offers a special 5 star rating system. The number of stars displayed against each policy
relates to how well that policy matches your requirements. For example, if you have requested personal accident cover, those policies
that don't include it will be docked a star. Policies that include every feature you have requested (or more) will receive a 5 star rating.

We believe this 5 star rating will give you the ability to make a more informed choice when choosing your insurance. As well as taking
the premium into account you can also see at a glance which policies best match your requirements.
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[ telTa friend

edit /' new quote

KwikFit)

INSURANCE

PDLII@SS

Hastingspirect

ibuyeco

£251.08

£254.43

£263.77

£270.98

£272.63

£272.88

£276.39

£297.36

£303.36

£313.48

£314.38

Mo claims discount
will not be
affected if wour car
iz damaged by an
act of wandalism.
[TECs apply)

Includes an online
dizeount

“our handbag and
its contents
cowered up to
£300, if stalen
whilst in wour car.
[Comp' cover anky)

Inczludes an online
dizscount

Buy today and get
afree MOT warth
£44.95 and a 10%
discount at Kiik-
Fit Autocentres

Green Insurance
with 100% car
emission offsetting

£400

£1400

£100

£1400

£150

£400

£100

£100

£100

£150

§
fEEEREE OO E
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Norwich Union has recently taken a
different approach...

Il NORWICH UNION

an AVIVA company

Car Insurance

/7%;9&75 [vice Check
1 s U Married man, 57, Gravesend, 9 years
] . A no claim discount, Suzuki Grand
We’ll show you our ‘G Vitars; Comprehenaive cover
. j
N

ﬂ‘d‘_

competitors’ prices... | Priviege £332.85
even 1if they’re A - Norwich Union Direct £343.00

h v : S Esure £377 .59
C Earper Chrect Line £386.50

The premivm you pay will depend on
individual circumstances and cover chosen.

Quotes researched by %1 LT Er
Consumer [Intelligence ;
iainglgiey s ntelligence
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Progresswe N the US also provide
live competitor price comparisons

“Easy to purchase car insurance ... the bmpartwas!‘msavgdamun 380"
sstomer . FL Jf8

PROGRESSIVE

#1 AUTO INSURANCE WEB SITE - 2008 KEYNOTE

CAR & VEHICLE HOME & RENTERS INSURANCE ARTICLES

BBBBB

y
HOME  °  |NSURANCE  ~  INSURANCE  /  BAasics &BLOGS . REsOfRCEs

Get a Quote

ZIP Code

FoRD ES

10/28, 5:

State Farm (A)
State Farm (B)
Nationwide

Progressive Direct

Auto Ran

Auto Shopper M.E. in IL

CAPE
o PMET

+796 - 343

£326 - 378

+334 - £368

£379

ge of Rates £23

See our rate, buy —

and print.

[QUOTE & COMPARE |

Or, shop with a local agent:

Commercial Auto
We yuurb incs
h l es with excellen

and top-

——

e,
o i




Institute of Actuaries of Australia

Is Google the one aggregator that
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Australian insurers “can’t” stop?

GD L ]8 le secured lpans “Srarch

Search ™ the web pages from the UK
Web
Compara secured loan landers 1o get the bes| rate

Loan amaunt | Select one tj"cnmwrr lensers |
| v gengla oo uiMeschantSaannBals

Compare secured loan lenders to get the best rate

Loan amuunt[ Select one
www.google.co.uk/MerchantSearchBeta

Hq[ Compare Ienders]

Cheap Leans | compara car, personal and secured homeowner loan
Compang over 550 unsecured porsonal loans inchsding car finance plus 150 secure
homaowner loans then apgly onling

WA, MOl SUDarmariel comdoans - 151k - (

Secured Leans UK - Homegwner Loan - Debt Consolidation Loans
Locking for 8 secured loan in tha LIK? Netioans provide loans for homecwners only,

GOOSIE " Compare sponsoring lendars for secured loans

Hame: Alan Pofier  Email: potter santfigeoglemail com  Phone: OTTE5 385 225 Besl time to call: 500 AM - moon Edil contact indy

Loan amaurt
| £45,000-25.599 |

_Lﬂb‘lmﬂ

|3years |

The fallewing secured losn programs are available only [o homeswners curmently paying o mongage,

* Reguest

Grinl quacie

i 00

Lendes

Rarclays
GO0 206 310
Lodn detsils

Central Capital
0 510 2802
Shiw datals

First Pius
DE00 D66 5802
Shiovwr detsls

Loans co Lk
00 22 TATE
Show detsls

Morton Finaros
D44 971 2167
Shorw dutals

Cioean Fanance
000 B5Z 3407

Shaw dotssl

Crgcis
pechia

Good

£

g

£

¥

Typical
APR 42

6.BD

7.95

B850

8.90

18.20

AFPR
range
BE4-B

6.6- 199

124-315

Typical
foe

1,000

E1.500

£250

Heip

Typical
payment (7

E1.234

£1,704

£1,898

EN.947

EN.8TF

£1,534
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Product design & pricing around the globe

Intermediate

Intermediate
to Advanced

Advanced
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Trend towards segmented products

Sheilas’
Theel s

o]
Y
“

Salaam

Salaam Halal insurance is Principle's consumer
insurance brand. Salaam Halal insurance is the first
dedicated Halal insurance provider in the UK whose
products are approved by a panel of internationally
noted Shariah scholars and also regulated by the
Financial Services Authority

=
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SUNCORP

ibuyeco

100% carbon neutral car insurance
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Eco-Friendly Initiatives From Suncorp Insurance

Taking steps towards
eco-friendly insurance.

We've introduced some great new eco-friendly initiatives in response to customers' growing concerns
about environmental changes. Here 15 a summary of the initial steps we have taken to more eco-
friendly Suncorp Home, Contents and Motor Insurance.

New Home and Contents Insurance Features

At Suncorp we're aiming to make things easier for you when rebuilding or replacing items covered by
your Home and Contents Insurance. We've introduced new eco-friendly features to help reduce their
impact on the environment. These new features are available for Standard, 55UP, Flatinum & Investor
Home and Contents Insurance, existing customers are automatically covered.

Rainwater storage solution or solar power facility
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..and marketlng to various other
niche segments...

-&Beu. Cheaper cover with drivers with low no claim bonuses

Kgnsure inl<  ponate £10 to breast cancer research for each policy sold

for the better

) Ladybird

Car insurance just for women

LI@Wlse Specialist insurance for people aged 18-39

THE FUTURE INSURED

SAGA Specialist insurance for people aged 50+
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iedinsutance. .o

the COJ*I}DC&’EL&O Al

Home Ladies Car Insurance Ladies Home Insurance Quote

Ladies Van Insurance

Pj'c"

reial Insurance About Us

WELCOME 1o
LADIES INSURANCE

THE COMPARISON SITE FOR LADIES INSURANCE

We have been a market leader in ladies car insurance, ladies van
insurance, ladies home insurance and ladies commercial
insurance for over 35 years. Dealing with over 40 ladies insurance
companies and always updating our ladies insurance rates so
that we are the best on the female car insurance market. Whether
it be ladies car insurance, ladies van insurance, ladies home
insurance or ladies commercial insurance, we are confident of
coming out on top!

Cheap car insurance for wamen, cheap car insurance for ladies -
yes the same but we promise we can get you the market's best
rates. Ladies car insurance has been quoting to happy women
drivers for years. Cheap home insurance for women is also
available orif you like cheap home insurance for ladies.

GREAT DEALS

ON LADIES

CAR
INSURANCE

GREAT DEALS

ON LADIES

HOUSEHOLD
INSURANCE

CLICK HERE CLICK HERE

CALL
OUR TEAM NHOW FOR AN

IMMEDIATE QUOTE
020 8440 7400

LINES OPEN
MON - FRI

9:30am = 5:30em
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Pay as You Drive

e Based on odometer readings

e Data collected from a device In the vehicle

* Driving Is monitored via a GPS device
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PAY AS YOU DRIVE: "TRADITIONAL" CAR INSURANCE:

,/ Comprehensive car insurance. Comprehensive car insurance.
,/ Pay only for the km's you plan Pay the same amount no matter

to drive. Save If you drive less. how much you drive.
,/ Get a refund for kilometres Even if vour car was parked in your

you don't use. garage the whaole year, no refund.
,/ Cheaper for people who drive If yvou drive less than your

less than their neighbours. neighbours, you are subsidizing

their insurance

,/ Options you would expect, like Standard options, depending on
excess free-windscreen cover. INSLUrer.
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Odometer based PAYD

HOW [T WORKS GOOD FOR THE WORLD
Call 137293 to speat to a real person.

PAY AS YOU DRIVE™

COMPREHENSIVE CAR INSURANCE

IS PAYD RIGHT
_FOR ME?

SAVE UP
TO 60%

With Pay As You Drive, if you drive
less, you pay less. Up to 60% less than

» Szc how YD worke » See if you can save with PAYD

traditional comprehensive car e
insurance, in fact. Compare examples E=ums CET A GooD FOR
of traditional companies’ premiums S QUOTE THE WORLD
S = | -

with PAYD or get a quote and see how
much you could save.

» See if you can save with PAYD » Drive less and you'll pollute less

Helping to save you money and save the environment!

Home | Quote | How it works | Contactus | FAG Narkias Call 13 PAYD{7253). Copyright 2008 Holland.
| l l | l ! tewrs) Site Version: 0.0.0.75 A
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Odometer based PAYD

How Pay As You Drive Works

& this 1s how far
your Neighbours drive

If this i1s YOU

e ——
- _w@é
= "I..__.--| 3

then you should GET A QUOTE taday!
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Odometer based PAYD

How Pay As You Drive Works

& this is how far
il your Neighbours drive

then YOU WILL NOT SAVE with PAYD comprehensive car insurance.
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FREGHEJ'J'IVE" Say goodbye to traditional auto insurance. Safe drivers could

save money on auto insurance just because they're safe drivers.
If you're a MyRate participant, you'll know the following:

s« You're in control of your insurance rate.
s+ What vou pay for insurance is a direct result of vour
individual driving habits.

s Ulomately, safe driving behawvior could translate into savings
on your auto insurance.
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Add-ons and optional extras

Home Response 24: Welcome

GETA QUOTE >

~direct line
A GOOD DEAL BETTER

15% discount on

Home Response 24 _
‘ i when you buy ...can be an important

online component of portfolio

profitability in some markets

PLUS
Existing Direct Line home, car or breakdown
customers will get a 15% discount for the first year

’i{etrieve your quote > ’View your policy » GET A QUOTE »
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Playing hardball on claims...

@9 Alistate.

You're in good hands,

STATE FARM

e

INSUIANCED
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Other Product Design Issues

“Take all comers” laws In some states In
Us

 Micro-insurance
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Price mnovatlon maklng the
process simpler!

* Challenge: How to make the web
application process as quick and
friendly as possible without risking anti-
selection

* Innovation is around minimising
response times
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Innovative price offers...

TESCO |nsurance

Car insurance

3
months

Up to 3 months FREE cover for Clubcard custormers frEE
PLUS earn Clubcard points on ywour premiunm

These days running a car can be expensive. But
insuring one needn’t be.

Exclusive to Clubcard custormers who buy online
before 10th December 2008

If you pay by direct debit, each payrent will be
discounted by up to 25%. 25% discount equates ta
three months free

Mew customers in their first vear only, Excludes Yalue
insurance, Minimum premium applies,

# More terms and conditions - read before you
buy...

Apply now (new windowr) '
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Interesting rating factors...

e Credit rating

e Occupation / employment status
e Home owner status

e Marital status

 Criminal (non driving) convictions
 Smoker status (Home)
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Methods of collecting competitive
Intelligence vary by market

o Australia: Competitor websites
 UK: Price comparison sites
« US: Published rate filings

 Broker based markets with lower internet
presence have little information in this area
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Price optimisation techniques are
being used in a number of markets

=4 Scheme: Scheme Curve Generator (Full)

Parameters T Curves 1 Banded Summaries T Portfolio Summary Il Frontier
o Frontier Plot U Plot selection
D m o o - = T E . - - -
Selactpwnd‘
065 - (<]l =)(>]
Select grouping
9803 Chversge @ Totdl

Select axis and parameter to display
OF Display lefty only
Y [left) W Jrighil)
: Optirnisation lteration

DS Expected Gross Premium [

bh

0.35 — Fived Additional Charges
Average Expected Disc. Contribution Load
Average Expected Margin Load

Average Expected Margn Load Prid
E
g
:
g
:

0.30 Average Expected Loss Ratio
— Select data to overlay (Period 1 aniy)
' [ Previous Premium
0.20 - 1 Techical Premum
[0  Mawmurn Contribution
045 - [ Optimised
o o

34000 35,000 38,000 40,000 42,000 44,000 46,000 48,000 SO000 52,000 54,000 SS000 56,000
Total Retention Period 1

LR Aveean E 4 Metgin Load Period 1 [ Definitions ] I Export to Excel
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Implications for Australian Insurers

Increasing importance of internet and
bancassurance channels

Competitive market will lead to continued
Innovation in pricing & product design

e Optimisation techniques

« PAYD

* Multi-brand strategies

o Simplicity for the customer?
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