~. Beyond the Data
Science Bubble

Data Analytics Seminar

Wednesday 11 October 2077
Actuaries Institute ® Sydney

: Actuaries
Institute



Data Analytics
Seminar e

Wednesday 11 October 2017 * Actuaries Institute * Sydney




Data Analytics
Seminar g e
Wednesday 11 October 2017 * Actuaries Institute * Sydney

Real Business Problems —

Delivering the Value

Peter Tilocca
Chief Underwriter
ANZ Wealth
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What do we mean by
Underwriting Innovatione

Reactive, based on client input ﬁ

Poor client experience requiring

significant effort from the client T

with results a click awa

test specific groups for
specific risks

All clients assessed for all risks ﬁ
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Future State ¢

Pricing granularity
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capabxities, Ife Nsurers Can NOW compato
more offectively for sham

Product design
With access 10 more granuiar, Quacier

Immediate
iormation about custome s, B s now possibio

emergency - 10 customiso NOt just INsuranco peoducts, but
attention aiso doeveicp holstic ncome solutions caloring
10 Nndviciuals® speciic Noods.

File for future

Wireloss
reference

Life Insurance 2020: Competing for a future PwC 2012
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Learnings

« What is the problem
you're trying 1o solve®?

* Prioritise your data /
capture / clean

« Produce ongoing results

« Communicate



