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What do we mean by 

Underwriting Innovation?
Reactive, based on client input

Poor client experience requiring 

significant effort from the client 

All clients assessed for all risks

Predictive, based on 

available client data

Simple, easy and 

convenient client experience 

with results a click away

Evidence based analysis to 

test specific groups for 

specific risks





Future State ?

Life Insurance 2020: Competing for a future PwC 2012 



Nugget ?



Learnings

• What is the problem 
you’re trying to solve?

• Prioritise your data / 
capture / clean 

• Produce ongoing results

• Communicate 


