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Dear Delegate
Welcome to the 2017 ERM Seminar

This half day conference is now in its ninth year and promises to be an informative event,
covering recent industry responses to risk.

The Seminar will feature seven thought-provoking sessions:

Keynote Address — (Fake)n News, Social Risk, and More
Plenary 1 — Conduct Risk

Plenary 2 — Regulatory Update on Risk Culture

Plenary 3 — Responding to Paradigm Changes

Plenary 4 — How Resilient Organisations Respond to Risk
Plenary 5 — CRO Survey Results

Plenary 6 — Organising the Response to Risk
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I would like to thank the presenters who will be making quality presentations.
Organising Committee

The Organising Committee has done an outstanding job - warm thanks are extended to
Brett Riley {(Convenor), Verne Baker, Jennifer Chung and Nick Cowdery.

Thank you also to the HQ Events Team, led by Jess Telford, who have worked hard on the
preparation for this event.

Sponsors
The generous support of our sponsors, RSA, Finity and Willis Towers Watson, ensures that the
calibre of the Seminar is maintained at the highest level. Thank You.

| do hope you enjoy ERM Seminar 2017.

Yours sincerely
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David Bell
Chief Executive Officer
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